PRIVACY POLICY
Update date: February 25th, 2020

Piquoti (hereinafter "PIQUOTI"), is required to process personal data concerning you
when you use our PIQUOTI mobile application downloadable from the App Store and
Play Store platforms (hereinafter the "Application") and the services offered by the
Application.
This Privacy Policy informs you of how PIQUOTI collects, processes and protects your
personal data transmitted or collected on these occasions. In particular, it contains
important information regarding the rights you have over your personal data.
Please read it carefully in order to know and understand our practices regarding the
processing of your personal data that we implement.
Please note that this Privacy Policy may be modified or supplemented at any time by
PIQUOTI, in particular with a view to complying with any legislative or regulatory
development. In such a case, the date of its update will be clearly identified at the
top of the Policy. These modifications bind the user of the Application as soon as they
are put online. Please therefore regularly consult this Privacy Policy in order to be
aware of any changes.
You will also be informed of the adoption of each new version of the Privacy Policy by
email following the adoption of the modified Privacy Policy.
For any information on the protection of personal data, you can also go to the CNIL
(National Commission for Data Protection) website: https://www.cnil.fr.

1. Who is the controller?
The data controller is the one who determines the purposes (why are your personal
data processed?) And the means (how are your personal data processed?) Of the
processing (any collection, storage, transmission, deletion and / or use of personal
data staff).
The controller is PIQUOTI, a simplified joint stock company with a capital of € 1,000,
registered at Mâcon under number 832 083 414, whose head office is at 200,
boulevard de la Résistance 71000 Mâcon, FRANCE.
Hereinafter referred to as "PIQUOTI".

2. What types of personal data does PIQUOTI collect?
Personal data are those which make it possible to designate or identify, directly or
indirectly, a natural person, such as first & last name, postal address, telephone
number, email address or IP address ...
PIQUOTI may collect and process different types of data.

2.1. The data you send us directly

1

Ø When you create an account on our Application, you send us:
•
•
•
•
•

Your IP address
A username (first and last name or pseudonym)
A valid email address
A password
Your date of birth

This information is obligatory. Otherwise, you will not be authorized to create an
account and we will not be able to provide you with the services offered by our
Application.
Ø The data you send us when you complete your profile voluntarily: profile and
cover photo, name, description, date of birth.
Ø The data that you transmit to us during our online
contact@piquoti.fr: username, username, email address.

exchanges:

Ø The data that you transmit to us when using our services on the Application, we
may collect the following data:
o The content of what you post, including events, comments, likes,
photos and story videos.
o How you use the services, including what you view and the
features used. It can also include the location of a photo.
o The dates and times of connection to the Platform.
o The operating system used by your mobile device (iOS, Android).
We strongly recommend that you think carefully about the information about yourself
that you share. We strongly recommend that you do not share e-mail addresses, credit
credentials, national identity numbers, driver's licenses and other confidential
information on the Application that could be misappropriated or misused.

2.2. Data we collect automatically
We do not collect any data until you have registered on the platform.
When using our Application, we collect technical information relating to your
connection and navigation such as: terminal operating system, IP address, Piquoti
identifier, account creation date, date of last connection to account, Facebook ID if
you used your Facebook account to log in.

2.3. Sensitive data
Sensitive data is that which reveals racial or ethnic origin, political opinions, religious or
philosophical convictions or trade union membership, as well as the processing of
genetic data, biometric data for the purpose of identifying a natural person in a way
unique, health data or data concerning the sexual life or sexual orientation of a
natural person.
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We draw your attention to the fact that in the context of the use of the services of the
Application, you may be required to communicate sensitive data concerning you
(religious or philosophical convictions, sexual orientation, political opinions, state of
health, etc. .) by posting comments, photos or videos on the Application.
We therefore invite you to exercise the utmost caution when using the services of our
Application in order to protect your privacy.

2.4. Third party services
If you link, link or connect your user account to a service provided by a third party, the
service provided by the third party may send us information, such as information
relating to your registration and to your profile for the service in question. This
information varies and is controlled by the service of the third party or depends on the
authorizations that you have transmitted to this service via the confidentiality
parameters relating thereto.
This is the case when you create your account via your Facebook account.

3. For what purposes are my personal data processed by PIQUOTI?
PIQUOTI uses your personal data for the following purposes:
•
•
•
•
•
•
•

Management of your user account
Management of services offered by the Application
Management of your information requests
Management of your rights
Dispute settlement
Claims management
Prevention, investigation and prosecution of illegal activities, including
cases of fraud

4. On what legal basis is my personal data processed?
The processing of your personal data is justified by different foundations (legal bases)
depending on the use we make of said data. You will find below the legal bases that
we apply to our main processing.
Among the applicable legal bases:
The contract:
The processing of personal data is necessary for the execution of the contract
(provision of our shared photo and video calendar services) to which you have
consented by validating the General Conditions of Use when using our application.
The consent:
You agree to the processing of your personal data by express consent to our General
Conditions of Use: check box when registering for our Services.
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You can withdraw this consent at any time by requesting the suspension of the use of
your personal data, or by requesting its deletion via our platform.
The law:
The processing of your personal data is made mandatory by law.
Legitimate interest:
• PIQUOTI has a legitimate interest in processing your data which is
justified, balanced and does not affect your privacy.
Thus, in the context of the use of our Application, your IP addresses are
collected for the purpose of securing our computer systems against
fraud and cyber-attack.

5. Who are the recipients of your personal data?
Are likely to have access to your personal data:
•

PIQUOTI staff needing access to it as part of their duties and subject to
confidentiality obligations

•

Application users who view the information you have added to your
profile

•

The technical service providers that PIQUOTI uses in the context of its
activities to:
o Host the Application and its data on servers

•

the beneficiaries of our activities in the event of the transfer of activity or
assets.

6. How long do we keep your personal data?
The retention period of your personal data varies depending on the purpose of their
processing:
•

Your PIQUOTI account data is permanently deleted within 48 hours of the
closure of your account.

7. What are your rights over your personal data?
In accordance with the regulations in force, you have rights concerning your personal
data:

7.1 Right of access and communication
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You have the right to know whether personal data concerning you is processed by
PIQUOTI and, if so, to obtain a copy in an understandable format.
In order to respond to your request, we are legally obliged to verify your identity. We
may also be asked to provide us with more information to respond to your request.

7.2 Right of rectification and erasure
You have the right to have your inaccurate data rectified and your incomplete data
to be completed, as well as to obtain, in accordance with the regulations in force, the
erasure of your personal data.

7.3. Right to limit processing
You have the right to temporarily suspend the use, in whole or in part, of your personal
data.
It is the right to suspend processing while an audit can take place in the cases
provided for by the regulations (thus to verify the accuracy of the data, check whether
the legitimate reasons pursued by the data controller prevail over those invoked by
the person concerned in the event of opposition, etc.).

7.4 Right to object
You have the right to object at any time, for reasons relating to your particular
situation, to the processing of your personal data having as a legal basis the legitimate
interest of PIQUOTI, as well as the right to oppose commercial prospecting.

7.5. Right to portability
You also have the right to the portability of your data, i.e. the right to receive the
personal data that you have provided to us in a structured, commonly used and
machine-readable format and the right to transmit this data to another controller.
This right only concerns data collected with your agreement or within the framework
of a contract.

7.6. Guidelines in the event of death
You have the right to define general or specific directives relating to the fate of your
personal data after your death
You can modify or revoke these directives at any time.

7.7. Exercise of rights
You can exercise your rights by letter by writing to us at PIQUOTI, 200, boulevard de la
Résistance 71000 Mâcon, FRANCE or send us your request at contact@piquoti.fr.

7.8. Referral to the competent supervisory authority
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If you consider that PIQUOTI is not respecting its obligations with regard to the
protection of your Personal Data, you can contact the competent authority. In
France, the competent authority is the CNIL which you can contact by logging on to
their website.

8. Is your personal data transferred outside the European Union?
None of our subcontractors is established outside the European Union.

9. Security of your Personal Data
PIQUOTI undertakes to take all useful measures, with regard to the nature of the data
and the risks presented by the processing, to preserve the security of your personal
data and, in particular, prevent it from being distorted, damaged, or that third parties
unauthorized have access.
PIQUOTI therefore uses physical, electronic and administrative security measures in
particular.
Our safeguards include firewalls, physical access controls, and data access
authorization controls.
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